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Marlene H. Dortch, Sccretary

Federal Communications Commission
Wireline Competition Bureau

P.0, Box 358145

Pitisburgh, Pennsylvania 15251-5143

Re:  Joini Application of Ruyers United, Inc. &/b/u buyersoniine,
&/b/a (inited Carrier Networks and Transcom Commanications,
Inc. for Demestic Section 214 Authority to Transfer the Customer
Base of an Autharized Domestic Carvier

Dear Ms, Dortch

On behalf of Buyers United, Inc. /b/a buycersonline, dibra Umted Carrier
Networks (“Buyers™) and Transcom Communications, Inc. (“Transcom™), enclosed
herewith are an original and six (6) copics of the Application for demstic Section 214
authonly to transfer Transcom’s existing switched and dedicated voice Jong distance
customer base 1o Buyers.

Also enclosed is a completed Fee Remittance Form 159 with credit card
authorization in the amount of $860.00, in satisfaction of the filing requirement for
this Application under line 2.b. of Section 1.1105 of the Commussion’s Rules.

An additional copy of this filing s also enclosed, to be dale-stamped and
returned in the envelope provided.

Should there be any questions regarding this Gling, kindly contact the
undersigned.

Enclogures

ce: Tracy Wilson, WCB (via anail and facsimile)



I. DESCRIPTION OF THE PROPOSED ASSET TRANSACTION

Buyers United 1s a publicly traded Utah corporaton (BYRS.0OB) Buyers United
provides a broad range of resold long distance and dedicated access services to residential
consumers and businesses  Through its Umted Carnier Networks division (“UCN™), Buyers
United provides advanced business communications scrvices, including contact center software
applications hosted within 1ts natonal Voice over Internet Protocol (“VoIP™) communications
network

Transcom 1s a competitive access provider and wholly owned subsidiary of Transcom
Holdings, LLC (“THL”), a Texas hmted habiity company Buyers Umted 1s a supplier of
wholesale telecommunications services to Transcom

Source Communications, LLC 1s an alfihated sales agent of Transcom’s finished
telecommunications services

On kebruary 9, 2004, Buyers United entcred into an Asset Purchase Agreement
{“Agreemen(”), wherein Transcom, through its affihated sales agent, Source, agreed to sell and
Buyers United agreed to acquure the long distance dedrcated access accounts (“dedicated
access”) of 45 customers/33 accounts. Buyers United will also acquire certain assets required to
serve the customers’ accounts, such as records and local access loops The majority of the
accounts covercd by the Agrcement are volved 1n various contact center related business
acuviues. in lime with the primary market focus of Buyers United’s UCN drvision.

Applicants emphasize that the transition of affected Transcom dedicated access accounts to

Buyers United will be seamless and transparent to the customers that Buyers United will acquire.

Followmg the transfer of assets, Buyers United will continue to provide the same

4 Transcom and Source share common ownership and management



telecommunications services to the affected customers, under the same rates and terms and
conditions of service as those customers currently receive from Transcom pursuant to their contracts
with Source  Moreover, because Buyers United 1s already the underlying telecommunications
services provider for the affected Transcom customers, the proposed transaction will not require any
physical network mugration, thereby ehminatng any potential for service interruption,

Applicants have sent written notice to affected customers informing them ot the proposed
transaction  Service to the affected customers will not be transferred until the requisite regulatory
approvals have been obtained  Concurrently with thus Application, Buyers United will file with the
Commuission the notice and certification described in Section 64 1120(e) of the Commuission’s
rules ”

Appheants seek to complete the proposed transaction on an expedited basis so that Buyers
United can integrate the acquired accounts nlo its existing businesses and thereby expand and
improve its ability to offer these customers the diverse range of telecommunications and enhanced
call center solutions avatlable through its UCN division

L1 INFORMATION REQUIRED BY SECTION 63.04

Appiicants submit the following information 1 support of their request for Section 214

authority pursuant to Section 63 04 of the Commussion’s rules

? Applicants do not believe Section 64 1120{¢) is applicable to their proposed transaction  Section
64 1120(e) apphes to customer base transfers where 1t would be impractical for the transferee carmier to obtain

individual customer consent prior to changing the customers’ preferred carriers With respect to this transaction,
each alfected customer’s contract permits Transcom, through Source, to assign the contracts and services provided
thercunder 1o Buyers United or another other third party withoul prior written nolice oF customer consent
Nevertheless. out of an abundance of caution and a courtesy to 1the Commussion and the affected customers, Buyers
Umted will file the nolice and cerbfication described 1n Section 64 1120(e) of the Comemussion’s rules 47 CF R
364 1120(e)



(a)

(b)

()

Name, Address and Telephone Number of Each Applicant

Transferor Transcom Communications, Inc (“Transcom”)
1925 W John Carpenter Freeway, Suite 500
Irving, TX 75063
(972) 830-3242
FRN 0006035463

Transteree Buyers United, Inc, d/b/a buyersonhine, d/b/a United Carier
Networks (“Buyers United™)
14870 South Pony Express Road
Bluffdale, UT 84065
(866) 541-0000
FRN: 0004977997

State of Orgamzation

Transferor Transcom 1s organized under the laws of the State of Texas
Transferee Buyers Umted 1s organized under the laws of the State of Utah
Contact persons for this Application

Questions or mquirtes concerning this Application may be directed to.

For Buyvers United

Jonathan S Marashlian

The Heiein Law Group, LL.P
8180 Greensboro Drive, Suite 700
McLean, Virgmnia 22102

(703) 714-1313 (Tel)

(703} 714-1330 (Fax)

Email sm@thlelaw com

For Transcom.

Jimmy Parman

Director of Sales & Marketing

Transcom Communications Inc.

1925 W John Carpenter Freeway, Suite 500
Irving, TX 75063

(972) 830-3242 (Tel)

Email jparman(etranscomus com




(d)

(e}

(g)

(h)

With a copy to

Kimm Partnidge

Corporate Secretary

Buyers Umted, Inc

14870 South Pony Express Road
Bluftdale, UT 84065

(866) 541-0000 (Tel)

(866) 800-0007 (Fax)

Email- kimm partnidgetaucn.net

Fquity Ownership. Buyers United 1s a publicly traded, U S. owned and controlled
carrier with operations throughout the continental United States and Hawau.
Buyers United 1s managed and controlled by U S citizens at the shareholder,
board of directors and management levels

No person or entily, either domestic or foreign, directly or indirectly owns ten
percent {10%) or more of the equity or voting interests of Buyers Untted

Certification  Buyers United and Transcom each certify pursuant to Sections
1 2001 through 1 2003 of the Commission’s rules that no party to the application
15 subject to a denial of Federal benefits pursuant to Section 5301 of the Anti-
Drug Abuse Actof 1988, 21 U S C § 3301

Description of the transaction Please see Section 1 of this Applcation

Geographic description of areas served. Transcom currently provides dedicated
access services to customers located throughout the continental U.S

Buyers Umited currently provides resold long distance telecommunications
services, mcluding dedicated access, to customers located throughout the
continental U5 and Hawan

Streamlined Treatment Applicants submit that the proposed transaction would
result in Buyers United having a market share m the interstate, interexchange
market of substantially less than 10 percent, and Buyers United would provide
compelitive telephone exchange services or exchange access services (1f at all)
exclusively 1n geographic areas served by a dominant local exchange carner that
15 not a party to the transaction. Further, neither Applicant 1s domiant wrth
respect to any service and no radio licenses will be assigned to Buyers United as
part of this transaction  Accordingly, this Applcation presumptively qualifies for
srreanglmed processing pursuant to Section 63 03(b)(2)(i) of the Commuission’s
rules

440 R §6303(b)Y231)



1.

(1)

6
(k)

{1)

Related FCC Applications There are no other FCC applications associated with this
transaction

Special Consideration. None

Waiver Requests. Applicants have not filed any warver requests in conjunction with
the proposed transaction

Pubhc Interest Constderations The proposed transaction will serve the public
intercst  because Transcom customers will continue to receive the same
telecommunications services they currently recewve from Transcom but gain
access to enhanced services offered by Buyers United’s UCN division that will
compliment and enbance their current businesses and communications needs
The proposed transaction wiall not result in any mterruption of service or
mconvemience to affected Transcom customers because there 1s no physical
network migration nvolved  Also, given that Buyers United will prowvide
telecommunications services on the same rates, terms and conditions of service
that these customers currently receive from Transcom, the transaction will be
transparent 1o customers in terms of the telecommunicattons scrvices they receive.,
Moreover, as explained above, Applicants have provided written notice of the
proposed transaction to assure that affected Transcom customers will understand
how the proposed change m service provider will affect them.

CONCLUSION

For the reasons stated above, Applicants respectfully submit that the pubiic interest,

conventence, and nccessity would be furthered by a grant of this Application

Respectfully submitted,

By. /s/
Britt Birdwell Jonathan S. Marashhan
Chief Operating Officer THE HELEIN LAW GROUP, LLP
Transcom Communications Inc 8180 Greensboro Drive, Suite 700
1925 W. John Carpenter Freeway McLean, Virgima 22102
Suite 500 {703) 714-1313 (Tel)

Irving, TX 75063 (703) 714-1330 (Fax)
(972) 792-3700 (Tel)

Dated

Counsel to Buyers United, Inc,

February 20, 2004



Certification of
Buyers United, Inc.



Certification of
Transcom Communications, Inc.



